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Opinion

Households and Food Waste: Exploring Segmentation for Sustainable 
Practices
Kwang Leo*

Department of Domestic Psychology, Zenith University, China

INTRODUCTION 
In the realm of sustainability, particularly concerning food 
waste, researchers and activists have started segmenting 
households based on their food waste generation and sorting 
behaviors. This segmentation categorizes households into three 
main groups: ‘Warriors’, ‘Strugglers’, and ‘Slackers’. Each group 
represents a different level of engagement and commitment to 
reducing food waste and adopting sustainable practices in the 
kitchen and beyond.

DESCRIPTION
Firstly, let’s delve into the characteristics of the ‘Warriors’. 
These households are the front-runners in the battle 
against food waste. They are highly conscious of their food 
consumption patterns, actively seek to minimize waste, and 
prioritize sustainable practices. ‘Warriors’ often engage in 
meal planning, portion control, and creative use of leftovers 
to ensure that food is used efficiently. They may also 
compost food scraps or participate in community initiatives 
focused on reducing food waste. ‘Warriors’ are typically well-
informed about the environmental and social impacts of 
food waste and are motivated to make a positive difference. 
On the other end of the spectrum are the ‘Slackers’. These 
households exhibit minimal awareness or effort regarding 
food waste reduction. They may lack knowledge about the 
consequences of food waste or simply prioritize convenience 
over sustainability. ‘Slackers’ are more likely to discard edible 
food without considering alternatives such as donation or 
composting. Their behaviors may be influenced by factors 
such as time constraints, lack of interest, or a perception 
that individual actions won’t make a significant difference in 
the grand scheme of things. Between these extremes lie the 
‘Strugglers’. These households are aware of the importance 
of reducing food waste but face challenges in implementing 
sustainable practices consistently. ‘Strugglers’ may experience 
barriers such as limited time for meal preparation, insufficient 
storage space, or financial constraints that affect their ability 

to plan meals effectively or use up leftovers. They may also 
lack access to resources or information that could help them 
adopt more sustainable behaviors. Despite their intentions to 
reduce waste, ‘Strugglers’ may find it challenging to overcome 
these obstacles without external support or interventions. 
Segmenting households into these categories provides 
valuable insights for designing targeted interventions and 
strategies to address food waste effectively. For instance, 
initiatives aimed at ‘Warriors’ could focus on knowledge-
sharing, community building, and recognition of their efforts 
to sustain their motivation and encourage others to follow suit. 
‘Warriors’ may also serve as advocates and role models within 
their communities, promoting sustainable behaviors through 
their actions and influence. For Strugglers, interventions 
could target specific barriers they face, such as providing meal 
planning tools, storage solutions, or budget-friendly recipe 
ideas that emphasize using up leftovers creatively. Education 
and outreach programs tailored to the needs and preferences 
of ‘Strugglers’ can empower them to make sustainable choices 
despite challenges. As for Slackers, interventions may need 
to start with raising awareness about the environmental and 
social impacts of food waste and highlighting simple steps they 
can take to reduce waste in their daily lives. Engaging ‘Slackers’ 
through interactive and relatable messaging, incentives, or 
peer influence strategies can encourage them to reconsider 
their attitudes and behaviors toward food waste. Moreover, 
understanding the motivations, values, and barriers associated 
with each segment can inform the development of more 
effective communication strategies, policy initiatives, and 
technological solutions to tackle food waste at a broader scale. 

CONCLUSION
In essence, segmenting households based on food waste 
generation and sorting behaviors provides a nuanced 
understanding of consumer attitudes and behaviors, paving the 
way for targeted interventions and collective action towards a 
more sustainable future.


